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Training Agenda TEXASY\VFW

@ What is the Texas VFW Platform?

@ Existing Website to New Website Cutover

& New Website Navigation

& Managing Your Member Account & Settings
& Form Submissions

& Quick Demo

@ Q&A



Texas VFW Website Overview TEXAS‘!@\\VFW

New Website — txvfw.org Online Training

@ New Branding, Appearance and @ Online training courses and mini-sessions
Functionality available for various subject matter

@ New Member Portal & Forums @ Future options coming for Paths &

@ Only Interact with Verified Texas Certifications
VFW Members through the internal

& More online forms for data collection and

Events Managements .
reporting enhancements

@ Expanded Event Postings & @ Data storage organization and best
Organizer Information practices

@ Streamlines event registrations @ Improved infrastructure management and

@ More flexibility for digital tickets alerting for process errors

@ More local, state and national events
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Home Page — Desktop & Mobile Views

Q Texas VFW v Q;

TEXASYS\WFW Join
COMBAT TESTED - VETERAN APFROVID

ABOUT v EVENTS v MEDIA v PROGRAMS + RESOURCES v ADMINISTRATION +

We are currently updating the new Texas VFW Platform website. If you have any questions/concerns, please email support@texasviw.org.

DEPARTMENT OF TEXAS LEADERSHIP KICKS OFF 2023 OTS

AW\ 2023 OTS Leadership Kickoff

| VFW Department of Texas

Texas VFW Platform Training

TEXAS#\VFW
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Slenup

We are currently updating the new Texas VFW
Platform website. If you have any
questions/concerns, please email
support@texasviw.org.

DEPARTMENT OF
TEXAS LEADERSHIP
KICKS OFF 2023 OTS

| 2023 075 Leadership Kuckoﬂ |

VFW Depariment of Texas

Ad & txvfworg ¢
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Texas VFW Platform Website TEXAS%\\VFW
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The Texas VFW Platform will be gradually rolling out during the 2023-2024 Term

What is in store?

* Launch of an improved website while existing processes remain (no changes there)
* Launch of additional online forms and new reporting features

* Next phase of internal processes and Operations tasks are converted over

e Listen to member feedback on Functionality, Appearance and Improvements
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Legacy Website — https://texasvfw.org
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New Website — https://txvfw.org
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https://texasvfw.org/
https://txvfw.org/

Registering Your Texas VFW Member Account TEXAS‘!@\\VFW

1) Register your Texas VFW merr.iber account at TEXAS¥% \WFW
https://txvfw.ore /register.

Create an Account or sign in

Email

Please remember to add your VFW member ID for verification. | |

Confirm Email
Password

2) This message appears after submitting your registration form. | 3

Confirm Password

IEXiS$WFW | |
CHOWIRAT TEEFTELDD - VETEIRAN ALPFPROYWEID

First Name

We’re almost there! | ‘

Last Name
@ Before you can login, you need to confirm your | ‘

email address via the email we just sent to you.

3) Remember to save your credentials to log into the website.
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Registering Your Texas VFW Member Account TEXAS‘%\\VFW

COWIIBAT TES Wk EITAD APIPITONWELDD

[Dept of Texas VFW] Activate your account

4) Check your email for and click on the activation link. @ - AEREIE
DEV Ac!mln <admin@tofw.org= IL
@ If there are problems with how this message is displayed, click here to view it in a web browser.
Please note that it could take a few minutes before receiving your OE
link in email.
@ If the Activate Your Account email is not received, please check Dept of Texas VFW Texas
your spam folder.
& Remember to save the domain as a “Safe Sender” for future hanks forregeiema
. . To complete the activation of your account, go to the following link:
communications. hitps:/ftxviw. org/activate/c5DSnYNX1miP TxdWTPIOY XtxMvYI7b01/

5) Select Activate and you will now receive a request to Log In.

I EXAS Wt-\\vo %s@\\
- - CONMBAT TESTED - VETERADN APPROYVEILD
CHONIRBAT TESTEID VETERADN ALPPIROWVEID

Activate Your Account Account Activated

. s . . UMM Your account is now active!
Please provide a valid activation key. .

o Your account was activated successfully! You can now
Activation Key: i . .
log in with the username and password you provided

| c5DSnYNX1mjPTxdWTPI9YXtxMvY17bo1 when you signed up.

.
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Basic Profile & Platform Navigation TEXAS‘!@\\VFW

COWIIBAT TF i EITAD APIPITONWELDD

Prior website member accounts will not automatically be added, and some screenshots may vary as more is added to the platform.

an Platform Panel (left side)
& Requires members to be logged in Kev Ti Jan
H @jrlucas3
@ Only verified VFW members e L
After you log in, you & Profile

@ Panel Toggle —

can also use your coyprpy & Account
an) profile dropdown to © Orders
N Button navigate the Platform. / Activity Feed
TEXAS%\WFW i oo . Doce
=A Al -~
Profile Texas VFW Platform Profile View

D)
Do

: EVENTS v PROGRAMS v FORMS & DOCS v CONTACT
Activity Feed Website
A Navigation
o0l
@ Forms & Docs COMPLETE YOUR PROFILE
Profile Setup
295 & Stat Sheets ﬂ; <:: Walkthrough
%
o Member Profile . Complete Disappears
orums P e
g Appearance p \ @ brofile egistration 6/6 after 100%
/ A o Tollle Reglistration
( b o 1 . ‘
.g Notifications 1 4 James ( admin (O Member Details 5/15
ﬁ . . @jrlucas3 « Joined Apr 2023 « Active now | VFW Position 2/2
ﬁ < t o ~ g ” o followers 1 following o History
uppor i e A g - ‘
Profile Platform @ Profile Photo 11
P |
[_} [ > LogOut NaVIgatlon Timeline  Profile  Connections @ )  Forums (O Cover Photo 0/1
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Profile & Account Management TEXAS‘!%\\VFW

COWIIBAT TES . EITAD APIPITONWELDD

After you login, you can select from the Platform Panel (left side) of the profile dropdown menu (top right).

Account Settings & Features: Activity Feed

@ Manage profile / account settings

@ Account area is securing personal data @ The Activity Feed area is a one-stop shop to see activities across the
@ Change notification settings Platform
@ Under Preferences & Subscriptions @ Use the Right side panel to navigate quickly to other active areas

@ Customize your profile for viewability
@ See Orders and Event Tickets

SEARCH FORUMS
TEHW‘\\W TEX‘W\\VFW § James wws (a
T, CRRIAT TRATI - URTRILAD ALDTROTEE ( Activity Feed h W' @irlucas3 - Joined Apr 2023 - Active now ‘
0followers 0 following
| Navigation Tabs | FoRums
f'e] .
[ Profile < % Profile / \ Timeline  Profile  Connections  Forums © Department of Texas 2
© Districts 0
_ Ma ke Your Personal Likes Connections Mentions Following
o% Account
Own POSt ] RECENT DISCUSSIONS
» Share what's on your mind, James..
@ Forms & Docs s (Choses Who ﬁ General Orders — National
B Orders
Sees the post) General Orders - Department
I:E;I'] Stat Sheets / ﬁ .Jame.sstartedanewdiscussionintheforurnDepartmentofTexas sen
-E 14 minutes ago
E My Cart
General Orders - National
~
Forums
S& See Your Below are a list of downloadable National VFW General Orders:
A rerifieations 3 Checkout L Activity History ) ‘ ) Join Discussion (O Quick Reply ‘
¥ £ Like
& Tickets Checkout
ﬁ Sl.lppﬂ rt @ James started a new discussion in the forum Department of Texas
16 minutes ago
—

Order Completed
o Lorou Texas VFW Platform Training .



TEXASY\WFW

COWIIBAT TF % Wk EITAD APIPITONWELDD

Utilizing the Texas VFW Platform for internal and general Post & District business matters.

All members on the Platform are verified Texas VFW comrades. Any outside parties will be able to access the Platform Forum area.

—
1] ABOUT v PROGRAMS v FORMS & DOCS v CONTACT

Platform Forum Features:
@ Network with your comrades
@ Segmented Group Discussions
@ Up-to-Date Special Announcements
@ Notifications across your Activity Feed

Forums

S Activity Feed Department of Texas Districts Member Trainin,
< g
Navi gatlon Tabs Want to know what is happening
in your Texas VFW District?
% Profile o District 1
1 week, 3 days ago No Discussions No Discussions
Activity Feed g
’ . .
All Discussions

D)

Forms & Docs v

Stat Sheets Important
_ R

£} Notifications

Comrade Obituaries

4 James replied 1 week, 3days ago 1 Member - 0 Replies

o3,

6 General Orders - National
@ 4 James replied 2 weeks, 3 days ago 1 Member - 0 Replies

6 General Orders - Department
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Forms & Reporting TEXAS‘!@\\VFW

TEXASY\WFW Form submissions are moving to logged in member accounts.

Use the Left Panel to navigate to Forms and Stat Sheets (logged in members)

2, Profile

@ The Administration menu dropdown contains Stat Sheets and Form pages.

Activity Feed @ Forms now include prepopulated submitter field information (logged in members).

(@) Post Forms Online Forms — Post, District & Department
@ The Department is in the process of converting all forms to online submissions.
@ Available online forms will be in the top section of the Form page.

@ District Forms

(®) Department Forms @ Downloading (printable) forms are located under the Online Form section.
EE
Community Service Report

Department Support bost 550 Forme

To more effectively track and resolve

issues, we are moving to a Help Desk Post Audit Reports

style support structure. S

Email _ Support@teanVfW_Org Veteran Participation Report (VPR)

Support Ticket — Link

Texas VFW Platform Training 11
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Other Transition Information TEXAS‘@\\VFW

The texasvfw.org website will begin to close out pages and provide a link to the new website (txvfw.org)

Website Content, Features & Documents Transition Members
@ The Department is in the process of changing @ Have members begin creating their accounts
systems. We are trying to limit any impact to at https://txvfw.org/register

Posts and members but changes will be ongoing. @ Have members complete their profile

@ The Department SOP will be a working document. information and connect with others.

We are creating a Management of Change @ Establish Post and member communications
process to capture recommended and necessary for Districts within Forum areas

changes. More information coming soon. |
@ Members can connect with other verified

members (protected environment) across the

Expected Completion Date — August 31st
internal social platform

Questions - Support@texasvfw.org
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